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1. PARTIES 
Once you/company (Licensee) pays the initial invoice from LawRoom.com (Licensor) or uses the training 
membership (Training), this license agreement (License) is effective between Licensor and Licensee and the 
Training is non-cancellable. Both parties agree to be bound by the terms of this License, which supersede any 
other written documents, oral agreements, or representations of any kind between the parties. The terms also 
bind and benefit agents, representatives, officers, directors, shareholders, successors, affiliates, subsidiaries, 
employees, users, and all entities working with or acting on behalf of Licensee or Licensor. Whenever Licensor 
or Licensee is used, it includes all the above associated entities. 

2. LICENSE 
Subject to the “Limitations of Use,” Licensor grants Licensee a non-exclusive, non-transferable, non-
cancellable, limited, temporary license to access the online Training. The Training includes, without limit, any 
form of text, content, interaction, case studies, real cases, compliance quizzes, surveys, Ask the Instructor, all 
navigation and functionality used in the online Training and Licensor’s website, and use of Licensor's Learning 
Management System ("LMS") that permits Licensee to administer training, track course progress, and 
generate reports. The Training also includes anything that Licensor delivers or customizes for Licensee and 
shall be the sole and exclusive property of Licensor. Accordingly, Licensee transfers and assigns without 
reservation any copyright, patent, or trade secret or other proprietary right to such suggestions or 
contributions to Licensor.  

If Licensee provides logos, policies, photos, or other content owned by Licensee to be used in the Training 
(“Licensee Content”), Licensee retains all rights and ownership in the Licensee Content and warrants that it 
owns or has the right to permit Licensor to use Licensee Content and that it will not infringe or violate any 
copyright, trade secret, patent, or other intellectual/proprietary right of any third party. 

Licensee acknowledges that it is not a competitor and that this License does not give Licensee, directly or 
indirectly, any title to or ownership in any Licensor’s courses, the Training or Licensor’s website, training 
techniques, intellectual property rights, proprietary software, copyright material, trade secrets, confidential 
information, trademarks, trade name, or any rights granted Licensor under common and statutory law. All 
published court cases, statutes and regulations used in the Training are in the public domain, and Licensee’s 
use of such materials is not restricted in any way by Licensor.  

3. LIMITATIONS OF USE 
Subject to the limitations below, Licensee has a limited, temporary license to use the Training for internal 
purposes only and may only train users for whom it has purchased training seats (seats). Licensor may monitor 
Licensee’s use of the Training to ensure compliance with this License. Licensor may cancel Licensee’s Training 
for any violation of the terms of this License and collect any money due to Licensor under the terms of this 
License. Licensor and its website are protected by all applicable California, United States, and International 
copyright laws.  

Any knowing violation of the limitations of use below violates this License and if done with an intent to 
defraud Licensor, it exceeds the authorization to access Licensor’s website and the Training and is a violation 
of the Computer Fraud and Abuse Act, 18 U.S.C. § 1030, Subsection (a)(4) and the Comprehensive 
Computer Data Access and Fraud Act (California Penal Code 502).   
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 Unless Licensee obtains Licensor's prior written permission, Licensee may not: 
 permit any person not registered to use the password of a registered user; 
 permit more than one user to take the same course unless another seat has been purchased; 
 provide any part of a course to anyone who is not a registered user; 
 remove or modify any content or markings that show Licensor’s copyright; 
 copy, modify, sell, distribute, rent, lease, loan, or sublicense any course or the Training; 
 decompile, disassemble, reverse engineer, or create derivative works from any course; 
 permit any person to store, download, compile, print, or otherwise preserve Licensor's course; 
 permit any person to print Licensor’s copyrighted material to train users;  
 display a course to an audience unless each person is registered and has a course license; or  
 use a course or the Training for any commercial purposes whatsoever or for any purpose other than 

Licensee’s use as defined in this License. 

4. TRAINING ACCESS 
4.1 Fixed Plan: The Fixed Plan is a multi-year plan that starts on the date shown in the initial invoice. If Licensee 
purchases general seats, supervisors and non-supervisors may occupy the seats. If Licensee purchases non-
supervisor seats, ONLY non-supervisors may occupy the seats. 

4.2 Course Access: If Licensee purchased a “single-course” license, Licensee may assign any course (but only 
one) from Licensor’s library to an employee. If Licensee purchased a “multi-course” license, Licensee may 
assign multiple courses from Licensor’s library to an employee.  

Licensee can assign supervisor courses and all-employee courses to supervisors and non-supervisor courses 
and all-employee courses to non-supervisors. If a non-supervisor in a non-supervisor seat is promoted, the 
employee’s status must be changed to “supervisor” and assigned a general seat, if one is available (uses two 
seats). If a non-supervisor in a general seat is promoted, only the employee’s status changes to give the 
employee access to supervisor courses. NO additional seat is used. 

4.3 Assigning Courses/Seats: Licensee can assign a course to an employee anytime during the Training. Once 
a course is assigned, the employee occupies a seat until the Training ends.  

 (a) Unused Seat: An occupied seat is "unused" if NO course assigned to the employee is 10% or more 
complete. An unused seat can be recaptured by deleting the employee or un-assigning all of the 
employee’s courses. Once recaptured, the seat is available and may be re-assigned to another 
employee during the remainder of the Training. 

(b) Used Seat: An occupied seat is "used" if ANY course assigned to the employee is 10% or more 
complete. The used seat cannot be re-assigned to or occupied by another employee during the Training – 
even if the employee occupying the seat is deleted. 

4.4 Completed Courses: If the employee completes a course during the Training, the course may be opened 
again, but ONLY by the employee who completed it. Licensor reserves the right to deny access to any 
employee if Licensor believes that the employee is opening completed courses excessively or using the 
Training in any way Licensor believes threatens its business interests. Licensor will notify Licensee of the 
decision and Licensor may, in its discretion, re-instate the employee after discussions with Licensee. 

4.5 Training Ends: When the Training ends, all services, access to the LMS, and all available, unused, or used 
seats automatically expire. If Licensee renews its Training, there is no credit for any remaining available or 
unused seats from the prior Training. Unless Licensee intends to renew its Training, Licensee should download 
all reports before the Training ends. If Licensee wants access to training data after this date, Licensor will 
charge an access fee. 
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5. FEES 
5.1 Fees:  Licensee agrees to pay fees associated with the Training as shown in any invoice sent to Licensee 
based on a purchase made by Licensee. Bowling Green State University and all schools in the Inter-University 
Council Purchasing Group are entitled to a 25% discount off the prevailing rates for LawRoom’s corporate 
compliance and training programs during the term of this License. 

5.2 Seat Price & Add Seats: The Seat Price is established at the beginning of the Training and does not 
change. If Licensee needs more seats during the Training, Licensee can buy add seats (minimums: 5 seats for 
supervisors and 10-seats for non-supervisors) at the Seat Price – irrespective of the time left in the Training. Add 
seats do not extend the Training.  

5.3 Optional Claim Support: If Licensee requests that Licensor provide evidence of training as a result of a 
claim, Licensor will provide a Training Certification Package (TCP). The TCP contains the course description, 
course outline, sample course pages, and the Certificate of Completion. The cost is $250 if Licensee is active 
or $500 (or prevailing rate if higher) if Licensee is not active. If litigation support is necessary beyond the TCP, 
including being called as a witness at trial or a deposition or to produce documents pursuant to a court 
order, Licensor will charge Licensee for such services and associated costs. 

6. WARRANTIES & DISCLAIMERS 
6.1 Warranties  

(a)  Ownership, Non-infringement & Privacy: Licensor warrants that: (1) Licensor owns or has all necessary 
rights to deliver  training under this License and when the Training is used as contemplated by this License, 
it will not infringe or violate any copyright, trade secret, patent, or other intellectual property right of any 
third party; (2) except for the possible use of Licensee’s company name in a list of Licensor’s members for 
name recognition only, Licensor will not sell, share with, or give away any of Licensee’s company 
information to a third party. 

(b) AB 1825 Compliance: Licensor warrants that as of the date of purchase and throughout Licensee’s 
Training period, the California Supervisor Compliance course (AB 1825) will comply with the requirements 
of California's AB 1825 and the related regulations issued by the Fair Employment and Housing 
Commission. If any changes in the law materially affect the AB 1825 course, Licensor will update the 
course for Licensee as soon as is reasonably practicable at no charge. For this warranty to be valid, 
Licensee must upload its organization’s anti-harassment policy to be acknowledged by Licensee and use 
Licensor’s Ask the Instructor program to answer questions as required by the regulations. If Licensee 
distributes anti-harassment policy and/or answers supervisors’ questions, this warranty does not apply.  

(c) Performance: Licensor warrants that Licensor has the facilities, personnel, and experience to deliver 
the Training commensurate with professional standards generally acceptable in the training industry.  

6.2 Disclaimed Warranties 
(a) Content: Licensor does not warrant that the content is always current and accurate because the 
enactment of new statutes or court rulings may materially affect the content AFTER Licensee’s purchase 
and before Licensor can change the content. As such, errors and omissions may occur. Therefore, 
Licensor provides the content "AS IS" and except for the warranties in this License, disclaims warranties of 
any kind, express or implied, related to the content, including (without limit) warranties of reliability, 
accuracy, completeness, adequacy, currentness, merchantability, or fitness for a particular purpose. 

(b) Delivery: Licensor does not warrant that Licensee’s access to Training will be uninterrupted or error 
free because there may be causes such as natural disasters, war, sabotage, power outages, service 
interruptions to Internet connectivity or any other cause beyond the reasonable control of Licensor. 

(c) Coverage & Interpretation: Licensor does not warrant that the Training will cover every possible type of 
workplace misconduct associated with the particular course or that the Training will prevent any acts of 
harassment, discrimination, retaliation, or other illegal or inappropriate conduct by Licensee, or that 
Licensee will read, comprehend, conform to, comply with, or correctly apply the rules discussed in the 
online training. 
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7. LEGAL ADVICE - ASSUMPTION OF RISK - LIMITATION OF LIABILITY 

7.1 Not Legal Advice: Licensor is not in the business of providing legal advice and does not offer solutions to 
individual problems. Therefore, when Licensee purchases and uses the training, including the “Ask the 
Instructor,” Licensee understands that (1) Licensor is not rendering legal advice, (2) no attorney-client 
relationship exists between Licensor and Licensee, (3) neither the Training nor Licensor is a substitute for a 
lawyer's factual analysis and advice regarding Licensee’s particular situation, and (4) Licensor assumes no 
responsibility, and is under no obligation, to inform Licensee of any potential workplace issue or wrongful 
conduct raised by the employees’ questions in Ask the Instructor.  

7.2 Assumption of Risk & Limitation of Liability: If Licensee wants legal advice or wants to apply any of the 
information in a course to Licensee’s situation, or to take or not take action in a situation based on the 
Training, Licensee assumes sole responsibility for the selection, interpretation, and use of the Training and 
should not rely on it without the specific advice of a licensed professional. Therefore, by using the Training, 
Licensee voluntarily accepts the risk that Licensee may suffer damages and expressly agrees that except for 
a violation of Licensor’s warranty and indemnity provisions, (1) Licensor will not be liable for any damage to 
Licensee based on any theory, and (2) Licensee waives all other claims against Licensor. While Licensor 
provides links to other sites, such links do not endorse the site, make any representations about the content or 
its accuracy, nor imply any relationship with the linked site or its owners. Licensee’s use of the linked site is at 
Licensee’s own risk. 

EXCEPT FOR THE WARRANTY AND INDEMNITY PROVISIONS OR VIOLATIONS OF THE LIMITATIONS OF USE, IF AN 
ARBITRATOR (OR COURT) FINDS EITHER PARTY LIABLE FOR ANY DAMAGES, THEY SHALL NOT EXCEED THE 
AMOUNT LICENSEE AGREED TO PAY. 

8. INDEMNITY & RESPONSIBILITY 
8.1 Licensor/Licensee Indemnity: Licensor shall defend, indemnify, and hold harmless Licensee from and 
against any damages, liabilities, costs and expenses arising out of any violation of Licensor’s warranties, which 
is Licensor’s sole liability for defense and indemnity. Licensee shall be responsible to Licensor any liabilities 
arising from (a) any claim that the Licensee’s Content infringes any intellectual property right of a third party 
or (b) any claim by Licensee’s employee against Licensee that also names Licensor for alleged sexual 
harassment, discrimination, retaliation, or other inappropriate conduct by Licensee. 

8.2 Licensor/Licensee Own Negligence: Nothing will relieve either party from liability for its own acts, omissions, 
or negligence with respect to third parties. Either party may offset any indemnity liability or responsibility 
described above to the other party based on the acts, omissions, or negligence of the other party. 

8.3 Indemnity Claim:  If there is a claim against the Licensee where indemnity is required under this License, 
indemnity is contingent upon the following: (a) Licensee must promptly notify Licensor of the claim in writing 
and immediately turn it over to Licensor who shall cooperate with the Ohio Attorney General in mounting a 
defense; (b) Licensor’s cooperation with the Ohio Attorney General in the defense and settlement of the 
claim; provided that Licensor cannot settle any claim that requires an admission of liability or imposes any 
obligation on Licensee without Licensee’s written consent; and (c) Licensee must provide reasonable 
assistance to Licensor on request at Licensor’s expense. 

If there is a claim against the Licensor where responsibility is required under this License, responsibility is 
contingent upon the following: (a) Licensor must promptly notify Licensee of the claim in writing and 
immediately turn it over to Licensee; (b) Licensor cooperates with Licensee as represented by the Ohio 
Attorney General in the defense and settlement of the claim; provided that Licensee cannot settle any claim 
that requires an admission of liability or imposes any obligation on Licensor without Licensor’s written consent; 
and (c) Licensor must provide reasonable assistance to Licensee on request at Licensee’s expense. 
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9. NOTICE OF NON-PERFORMANCE 
If either party believes that the other party did not or will not perform any part of this License as promised, the 
complaining party must give the non-performing party written notice and 35 days from the day the notice 
was sent to cure the alleged non-performance.  

If the non-performing party does not cure the non-performance within the 35 days (or longer time if the 
parties agree), the complaining party must notify the non-performing party within 5 days that the non-
performance was not cured. If the complaining party does not give the non-performing party notice of the 
opportunity to cure the non-performance as described here, the complaining party waives the non-
performance and cannot raise it in any proceedings. 

10. RESOLUTION OF DISPUTES  
10.2 Injunctive Relief: Each party acknowledges that an intentional copyright violation or misappropriation of 
Licensor’s information or Licensee’s Content may cause irreparable damage. Therefore, either party may, in 
its sole discretion, seek appropriate judicial remedies in a court of competent jurisdiction. 

10.3 Costs & Confidentiality of Arbitration: The party who makes the claim must pay the initial fees for filing 
arbitration, including the arbitrator's fees. Each party will pay its own expenses associated with the arbitration, 
including attorney's fees and costs. Any judgment on the arbitrator's award may be entered in any court with 
jurisdiction. Neither party may disclose the existence, contents, or results of the arbitration without the written 
consent of the other party. 

11. GENERAL PROVISIONS 
11.1 Severability/Non-Waiver/Entire Agreement: If any part of this License is declared invalid, it will not 
invalidate the remaining parts, which continue unaffected and binding. If either Party fails to enforce any 
provision in this License or waives any default, it does not constitute a waiver of the right to enforce a similar 
occurrence later. Licensee acknowledges that Licensor, nor anyone else on behalf of Licensor, made any 
representations or promises upon which Licensee relied that are not in this License, Statement of Work, or the 
invoice. If there were any such representations made in any form, Licensee is not relying on them now and 
they are not binding. This License contains the entire understanding between the Parties and replaces any 
other statements or agreements. Only Licensor’s CEO can offer (in writing) different terms. 

11.2 Confidentiality of License Terms: The terms of this License are considered confidential and may not be 
disclosed without the prior written approval of Licensor unless required by law. However, either Party may 
disclose the existence of the relationship between the Parties, provided the terms or conditions of this License 
are not disclosed.  

11.3 No Competitor Reviews: Licensee expressly agrees that (1) Licensee is not a competitor and 
Licensee is purchasing Licensor’s training solely for Licensee’s internal business use, and not for the 
purpose of reviewing and assessing Licensor’s product design and content, and (2) Licensee is neither 
an employee nor an agent of an organization that offers competitive compliance training on 
employment law topics, including (without limit) harassment, discrimination, ethics, wage and hour, 
violence prevention, and related employment law basics.  
  
  

NO SIGNATURE IS NECESSARY TO EFFECTUATE THIS LICENSE. PAYMENT TO LICENSOR OR USE OF THE TRAINING 
EVIDENCES YOUR AGREEMENT. ONCE STARTED, THE TRAINING IS NON-CANCELLABLE. IF YOU DO NOT AGREE TO 
THE TERMS, YOU MUST NOT PAY LICENSOR OR USE THE TRAINING AND IMMEDIATELY NOTIFY LAWROOM. 


