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1) Introduction

The Inter-University Council of Ohio Purchasing Group (IUC-PG) is soliciting responses from qualified vendors
to supply the IUC-PG members with Microsoft Reseller Services as described herein. The intent of this RFP
is to solicit sealed proposals to establish through competitive negotiation a price agreement for the
authorized purchase of Microsoft software for the 87 members of the IUC Purchasing Group. All terms and
conditions negotiated between IUC-PG and the selected vendor(s) for the Price Agreement and Scope of
Services required therein will apply to all search firm services performed under Participation Agreements
executed between individual participating IUC-PG member universities and the selected vendor(s).

Special Note: The resulting price agreement UN18-100 Microsoft Reseller will replace UN18-098 Microsoft
Reseller. The IUC-PG and the vendor for UN18-098 have mutually agreed to terminate UN18-098 upon
execution of the new Microsoft Reseller agreement (UN18-100). The term of the agreement will begin upon
execution of UN18-100 and will end on June 30, 2023.

2) IUC-PG Background

The Inter-University Council Purchasing Group of Ohio is a purchasing consortium comprised of the
purchasing officers of the IUC-PG of Ohio institutions of higher education. The purpose of the formation of
the IUC-PG was to achieve standardization of requirements, methods of operation and to develop price
agreements that offer the best possible product pricing for our members. The organization has 87 members
made up of the 14 IUC-PG universities, 15 community colleges and 8 technical colleges. Membership also
includes approximately 52 private institutions referred to as the Association of Independent Colleges and
Universities of Ohio (AICUQ) that also receive some state appropriated funds. See www.iucpg.com for a
complete list of all IUC-PG members.

3) Scope of Services

BACKGROUND AND INTENT

The Inter-University Council Purchasing Group (IUC-PG) in conjunction with the Inter-University Council
Software Licensing and Contract Committee (a sub-committee of the Inter-University Councils Chief
Information Officers Committee) seeks to engage in a collaborative Price Agreement for the purchase of
Microsoft software products for itself and its member public universities as needed. The agreement will be
designed in such a manner that all IUC-PG Members will be able to purchase Microsoft software products
from the selected vendor(s) at the most favorable pricing structure and with guaranteed delivery terms.
Vendors should provide their pricing for this RFP as all-inclusive.

SCOPE OF WORK
Current status of Microsoft Agreements for the 13 state universities and one medical college

Many of IUC-PG Member Institutions license additional Campus Agreement products, either at the university
level or at the department level. Based on vendor and school reported data, during the previous contract
period from 2012 through 2018, all participating institutions have spent $27,143,996.19.

A portion of the schools totaling at least 170,000 student FTE’s (and additional faculty and staff FTEs) have
committed to a new agreement (pending final reseller pricing) that will provide a suite products at one of
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three levels detailed below. This is a significant expansion of the offerings to these schools, and an increase
in spend. This commitment accounts for approximately 2/3 of the IUC FTE’s on this agreement.

The FTE counts in Appendix A may differ slightly versus actual order count of FTE’s by each IUC-PG
participating Member Institution.

This new pricing agreement has a 5-year term; additional schools may join as well, following the pricing tiers
that Microsoft has provided.

This agreement replaces UN18-098, which will end as soon as UN18-100 is effective. UN18-098 is being re-
bid upon mutual agreement between the IUC-PG and the vendor.

All current agreements for the IUC-PG participating Member Institutions shall expire upon the execution of
UN18-100 (New Microsoft Reseller Agreement) and will be in place until June 30, 2023 depending on renewal
choices with Microsoft. This means that “Year 1” of UN18-100 is from price agreement execution until June
30, 2019.

Individual product purchases will occur between execution of UN18-100 and major order renewals will take
place in the May/June timeframe of 2019 and subsequent years, dependent on Microsoft renewals.

Current status of Microsoft Agreements for the community colleges, technical schools and private colleges

The Ohio community colleges, technical schools and private colleges have each signed their own Microsoft
agreements and each will have different ending dates. These schools have used various resellers in the past,
but it’s expected that many of these schools will purchase from the reseller(s) awarded as a result of this
RFP.

New Microsoft Offer (“New Agreement” License Types A3 and A5)

Microsoft and the Ohio State University have a current Master Campus Agreement in place. As part of that
agreement, ALL higher education institutions in the State of Ohio who license at a minimum, Campus
Agreement Desktop with CoreCAL for all faculty/staff and CoreCAL for students, will receive a Campus
Agreement discount on Option 3’s M365 A3 is 7% off Level C pricing, and 35% off Level C pricing for the
Core Server Platform. More detail on SKUs and discounts in the Microsoft Framework are listed below.
Discounts offered by the successful reseller shall be in addition to these Framework discounts by Microsoft.

Microsoft has offered the IUC schools a new agreement this year. This agreement has three primary options
(license types A3, A3 with ATP, and A5) that schools may opt into. At this time, the IUC expects approximately
170,000 student FTE’s (and over 210,000 total FTE’s) to take advantage of one of these three options. The
options include the following part numbers:
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OPTION 1 - AS - CORE SERVER PLATFORM

Annual ERP | Microsoft ERP Price with
Part Number Item Name
Price Discount Discount

HAF-00008 |Core Server Platform - Faculty $23.00 40 $13.80
AAA-73004 |Microsoft M365 A3 - LEVEL C $59.52 40 $35.71
AAA-89963 |Microsoft M365 A3 Transition $0.00 0 $0.00
AAA-73003 |Microsoft M365 A5 STEP UP - LEVEL C $57.96 40 $34.78
D87-01057 |VisioPro ALNG LicSAPk MVL $56.00 10 $50.40
H30-00237 |PrjctPro ALNG LicSAPk MVL w1PrjctSvrCAL $65.00 10 $58.50
NK5-00001 [PwrBIProforEDU ShrdSvr ALNG SubsVL MVL PerUsr $25.00 10 $22.50

OPTION 2 - A3, Core Server & ATP

Annual ERP | Microsoft ERP Price with
Part Numbef Item Name . . .
Price Discount Discount

HAF-00008 |Core Server Platform - Faculty $23.00 40 $13.80
AAA-73004 |Microsoft M365 A3 - LEVELC $59.52 10 $53.57
AAA-89963 [Microsoft M365 A3 Transition $0.00 0 $0.00
W76-00001 |[Office 365 Advance Threat Protection $16.80 25 $12.60
D87-01057 |VisioPro ALNG LicSAPk MVL $56.00 10 $50.40
H30-00237 |PrjctPro ALNG LicSAPk MVL w1PrjctSvrCAL $65.00 10 $58.50
NK5-00001 |PwrBIProforEDU ShrdSvr ALNG SubsVL MVL PerUsr $25.00 10 $22.50

OPTION 3 - Core Server Platform and Microsoft M365 A3

Annual ERP | Microsoft ERP Price with
Part Numbe Item Name
Price Discount Discount

HAF-00008 |Core Server Platform - Faculty $23.00 30 $16.10
AAA-73004 |Microsoft M365 A3 - LEVEL C $59.52 7 $55.35
AAA-89963 [Microsoft M365 A3 Transition $0.00 0 $0.00
D87-01057 |VisioPro ALNG LicSAPk MVL $56.00 5 $53.20
H30-00237 |PrjctPro ALNG LicSAPk MVL w1PrjctSvrCAL $65.00 5 $61.75
NK5-00001 [PwrBIProforEDU ShrdSvr ALNG SubsVL MVL PerUsr $25.00 5 $23.75

Schools may choose between each option based on their enrollment and the products purchased. Schools
will use either the chosen model for all purchases in a given year.

The account contact person for Microsoft is Amy Grigsby and she can be reached at: amygri@microsoft.com
or (331)214-6651 for any questions about the Microsoft Framework for Ohio higher education.

Large Account Reseller Specifications

The IUC-PG prefers a single reseller award, but reserves the right to choose multiple resellers for the
Microsoft 365 A3 and A5 bundles. The IUC-PG wishes to collectively bid and award an agreement with one
or more Large Account Resellers (LARs) for fulfillment of services for current and future versions the
Microsoft 365 A3 and A5 bundles. The purpose of this RFP is to collect price discounts and other information
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that will be used in the selection of one or more LARs that ALL higher education institutions in the state of
Ohio could then purchase from. While at least the 14 4-year public universities would at some point use the
reseller(s) selected, it is possible that many of the other higher education institutions in the State of Ohio will
also use the reseller selected.

The reseller must be a Microsoft Authorized Education LAR in order to be considered. No exceptions to
this requirement will be granted.

Timeline

The IUC-PG Member Institutions have Microsoft agreements that will terminate upon the execution of UN18-
100 (New Microsoft Reseller Price Agreement). However, other higher education institutions in the state
may have different expiration dates. Microsoft has agreed to offer the discounts as described in the “New
Agreement” above, to any institution signing an agreement in future years, with the discount levels described
for that point in the contract. The awarded reseller agrees to accept initial orders at any time during the life
of the agreement.

Pricing

o Reseller pricing discounts (defined as the percent deduction from the cost of the Microsoft offered
discounted pricing) submitted in proposals shall go into effect upon the execution of UN18-100 and
remain firm until June 30, 2023, or the duration of the agreement. Schools are permitted to opt out
per the terms of the Microsoft agreement. Encumbrances and payments for purchases to the LAR
will be done on an annual basis, unless a school wishes to pay for more than one year at a time.

e The LAR must provide monthly electronic product updates and current price guides including any
available student media pricing to the designated member’s institutional contact.

e Any True-Up orders between execution of UN18-100 (start date) and June 30, 2019 for SKU AAA-
89963 Microsoft M365 A3 Transition will be at a S0 charge.

Reporting

e Upon request, the LAR must provide historical purchasing and licensing reports as defined by the
school. Individual schools may choose monthly, quarterly or annual reports to meet the needs of
their institutions.

e The LAR must provide a standard quarterly report that details items sold to individual institutions
that includes spend, discount levels, SKU’s purchased (including SO SKU’s), and cost savings; and a
yearly report of the same for all institutions to the IUC by August 15 of each year.

Miscellaneous and Service Level Agreements

e The bidder must have maintained Microsoft LAR status since at least May 1, 2015 (3 or more
continuous years and current.)The LAR must maintain LAR status throughout the term of the award.
Continuing proof of status must be submitted and made available upon request by the member
institutions during the life of the contract.

e The LAR must provide an assigned sales support person (with designated back-up) with e-mail, fax,
and toll-free phone accessibility. A member of the account team must be available during regular
business hours for the IUC universities (8 AM to 5 PM) Monday through Friday (excluding university-
recognized holidays)

e The LAR must provide a standard four (4) hour response time on all sales inquiries, including requests
for quotes, information about products, and other services the LAR provides.

e PO’s must be processed and all required items sent within three business days of receipt of the PO
by the LAR.
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e Monthly pricing guides and product updates must be provided to all member schools via e-mail to
their designated e-mail address by the fifth day of each month.

e LAR must be able to accept a Letter of Intent to pay (Lol) if a school needs 30 days after July 1 of
any year to complete the PO process.

e The IUC prefers a single contract award but reserves the right to select different LARs to meet the
needs of individual schools.

e The bidder must provide the names, qualifications and number of years of experience of the account
team that will manage the IUC account(s)

e Bidder must integrate into eProcurement systems used by the IUC schools with a catalog within 90
days of award (Ohio State uses Prodigo; other schools use JAGGAER). Catalogs must be ADA
compliant when they enter either system.

e Bidder must state the number of staff available to work on the inputting process at our fiscal year
end when new orders are submitted in large numbers in the May/June timeframe.

e Bidders must describe the ordering platforms available to the IUC Schools for mass and individual
order such as e-procurement catalogs, vendor managed ordering sites, portals, etc.

e Bidder must describe the process to establish a working Development instance for testing the
process of provisioning

Bidders must:
e Respond to all items in Attachments A, B, and C; failure to do so may invalidate proposal from
consideration.
e Prices listed as a part of the attached price list must include F.O.B. Destination — all shipping and
delivery charges must be included in price discount in Schedule B.

Preparing a Response

Important Dates
RFP Released: Tuesday, September 4, 2018
Question Deadline: Thursday, September 13, 2018, 4:00 p.m. Eastern
Q&A Response Posted: Monday, September 17, 2018
Proposal Deadline: Monday, September 24, 2018, 2:00 p.m. Eastern

Questions

Respondents may submit questions regarding this RFP in writing to Jennifer March-Wackers at the IUC-PG
via email at march-wackers.1@osue.du no later than 4:00 PM Eastern Thursday, September 13, 2018. The
RFP evaluation team will review and attempt to answer any and all questions received. All questions and
their corresponding answers will be posted via RFP Addendum on the IUC-PG website (www.iucpg.com) no
later than 5:00 PM Eastern Monday, September 17, 2018.

However, no oral interpretations shall be made to any respondent as to the meaning of any of the
documents. Every request for an interpretation shall be made in writing, addressed and forwarded to the
email above. To receive consideration, such questions much be received by the Question Deadline as outlined
above.

IUC-PG staff will arrange as addenda, which shall be made a part of this Request for Proposal and any

resulting Price Agreements, all questions received as above provided and the decisions regarding each. At

least three (3) days prior to the receipt of bids, IUC-PG staff will post a copy of any addenda to IUC-PG
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website, located at www.iucpg.com. It shall be the responsibility of each respondent to determine whether
any addenda have been issued and if so, to download copies directly from the IUC-PG website.

Proposal Format
Respondents are asked to organize their responses in the order requested, in accordance with the following
format:

1. Letter of Introduction. Provide a letter of introduction with a brief description of your firm,
experience in the industry, number of years providing economic impact analysis services. Include
company name, address, main point of contact name, title, phone number, fax number, email, and
website address.

2. Costs and Rebates. See ATTACHMENT A (includes Excel Spreadsheet). Please pay careful attention
to the number submitted in this section. Your firm will be held to the pricing submitted for the
duration of the price agreement.

3. Vendor Response: See ATTACHMENT B.
4. IUC-PG Certification Form. See ATTACHMENT C.

Sealed responses must be received no later than Monday, September 24, 2018, 2:00 p.m. Eastern. Responses
must be delivered to Jennifer March-Wackers at the IUC-PG office located at: IUC-PG, Cleveland State
University - Mather Mansion, 2605 Euclid Ave, Suite 310, Cleveland, Ohio 44115. Any responses received
after this date and time will not be considered.

All submissions should be clearly marked “Microsoft Reseller RFP.” You must include one (1) original signed
copy of your proposal along a complete digital file (PDF preferred) on a USB thumb drive. 1UC-PG will only
accept submittals for all parts of the project. No partial submittals will be accepted.

5) Rights and Options Reserved

The IUC-PG reserves, and in its sole discretion may, but shall not be required to, exercise the following rights
and options with respect to the proposal submission, evaluation and selection process under this RFP:

e Toreject any Proposals if, in the [IUC-PG’s sole discretion, the Proposal is incomplete, the Proposal is
not responsive to the requirements of this RFP, the Respondent does not meet the Qualifications set
forth in the RFP, or it is otherwise in the IUC-PG’s best interest to do so;

e Tosupplement, amend, substitute or otherwise modify this RFP at any time prior to selection of one
or more respondents for negotiation and to cancel this RFP with or without issuing another RFP;

e To accept or reject any or all of the items in any proposal and award the Pricing Agreement(s) in
whole or in part if it is deemed in the IUC-PG’s best interest to do so;

e To reject the proposal of any respondent that, in the IUC-PG’s sole judgment, has been delinquent
or unfaithful in the performance of any contract with the IUC-PG or participating member
universities, is financially or technically incapable or is otherwise not a responsible respondent;

e To waive any informality, defect, non-responsiveness and/or deviation from this RFP and its
requirements that is not, in the IUC-PG’s sole judgment, material to the proposal;
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e To permit or reject at the IUC-PG’s sole discretion, corrections (including for information
inadvertently omitted), of proposals by some or all of the respondents following proposal
submission;

e To request that some or all of the respondents modify proposals based upon the IUC-PG’s review
and evaluation;

e Torequest additional or clarifying information or more detailed information from any respondent at
any time, before or after proposal submission, including information inadvertently omitted by a
respondent;

e To inspect and otherwise investigate projects performed by the respondent, whether or not
referenced in the proposal, with or without the consent of or notice to the respondent;

e To conduct such investigations with respect to the financial, technical, and other qualifications of
each respondent as the IUC-PG, in its sole discretion, deems necessary or appropriate.

The IUC-PG further reserves and in its sole discretion may, but shall not be required to, exercise the
following rights and options with respect to the Price Agreement negotiation and award process resulting
from this RFP:

The IUC-PG reserves the right to enter into post-submission negotiations and discussions with any one or
more respondents regarding price, scope of services, and/or any other term of their proposals, and such
other contractual terms as the IUC-PG may require, at any time prior to execution of a final Price Agreement.
The IUC-PG may, at its sole election, enter into simultaneous, competitive negotiations with multiple
respondents or negotiate with individual respondents seriatim. In the event negotiations with any
respondent(s) are not satisfactory to the IUC-PG, the IUC-PG reserves the right to discontinue such
negotiations at any time; to enter into or continue negotiations with other respondents; and, to solicit new
proposals from firms that did not respond to this RFP. The IUC-PG reserves the right not to enter into any
Price Agreement with any respondent, with or without re-issue of the RFP, if the IUC-PG determines that
such is in the IUC-PG’s best interest.

1) General Terms and Conditions

Any Respondent selected to enter into final negotiations will be expected to enter into a Price Agreement
with the IUC-PG, and a Participation Agreement with any of the IUC-PG individual member institutions,
containing terms acceptable to the IUC-PG, including, but not limited to, terms substantially similar to the
insurance, indemnification and other provisions set forth below. The IUC-PG reserves the right, however, to
require or negotiate different and/or additional terms and conditions in any final Price Agreement resulting
from this RFP if, in the sole judgment of the IUC-PG, it is in the best interest of the IUC-PG to do so, without
notice to other respondents and without affording other respondents any opportunity to revise their
proposals based on such different or additional terms.

Respondents may state for the IUC-PG’s consideration any objections to the following contract terms, or to
any of the terms and conditions set forth elsewhere in this RFP, in a separate section of the proposal. Any
such objection must identify the specific section(s) objected to, state the reason(s) for the objection, and
propose alternative language or terms. Requirements and terms to which no objection is asserted will be
presumed acceptable to the respondent. The IUC-PG may, in its sole discretion, evaluate proposals in part
according to whether the respondent so objects, and the number and type of objections asserted.
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Administrative Fee

The successful vendor will provide to the Inter-University Council Purchasing Group (IUC-PG), a Contract
Administrative Fee (CAF), to be calculated quarterly, which is equivalent to one-half of one percent (.50%) of
the total invoice amounts of all orders shipped pursuant to this Agreement during the previous quarter.
These fees are to offset the expenses of the IUC-PG in administering this Agreement and are disclosed to and
approved by its Members. This fee shall be sent to and made payable to The Inter-University Council
Purchasing Group within 30 days from the end of each quarter. Administrative Fee payments (checks) are to
be sent to the IUC-PG, C/O Inter-University Council of Ohio, Attention: Cindy McQuade, 10 West Broad
Street, Suite 450, Columbus, OH 43215. Failure to submit these fees and reports when due shall constitute
grounds to IMMEDIATELY terminate this Agreement but Supplier shall remain liable for any fees due prior to
such notification.

Assigning/Transferring of Agreement
Any agreements entered into as a result of this offering may not be assigned by the selected vendor without
the expressed written consent of the IUC-PG and the participating members.

Acceptance or Rejection by the IUC-PG

IUC-PG reserves the right to accept and or reject any or all responses submitted for consideration or to
negotiate separately in any manner necessary to serve the best interests of the IUC-PG. Respondents whose
responses are not accepted shall be notified in writing.

Amending or Canceling Request
IUC-PG reserves the right to amend or cancel this RFP, prior to the due date and time, if it is deemed to be in
its best interest to do so.

Americans with Disabilities Act as Amended

IUC-PG encourages compliance with the Americans with Disabilities Act as Amended (ADA-AA) and other
applicable State of Ohio and Federal standards such as the Rehabilitation Act of 1973 regarding accessibility
and disability. The IUC-PG’s goal is to ensure that products and services are functionally accessible to
individuals with disabilities. Compliance means that a person with a disability can acquire the same
information, engage in the same interactions, and enjoy the same services as a person without a disability,
in an equally effective and integrated manner, with substantially equivalent ease of use.

There are multiple approaches to providing equally effective and substantially equivalent ease of use. A
product will be considered to have met this standard based on processes that may include a review by the
IUC-PG member institution or the vendor demonstrating that the work clearly meets the appropriate
accessibility standards, etc. Where applicable, your proposal shall identify how the product or service
addresses accessibility to individuals with disabilities including but not limited to the following: blind / low
vision, deaf/hard of hearing, dexterity or fine motor skill impairments and individuals with limited mobility.

Audits
The IUC-PG reserves the right to perform audits as often as it deems necessary with advance notice. The IUC-
PG will utilize all invoicing and documentation which relates to the IUC-PG’s final cost.

The company to be audited must provide access to files and information necessary to validate cost data and
assist in the performance of each audit. Audit discrepancies must be resolved to the satisfaction of IUC-PG.
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IUC-PG reserves the right to terminate the partnership at any time if the audit results are not resolved to
meet the requirements of IUC-PG

The selected vendor(s) on this agreement will be required to cooperate with any outside auditor employed
by the IUC-PG, an IUC-PG member or an auditor employed by an IUC-PG member, for the sake of monitoring
that the vendor is complying with the terms of this agreement. If discrepancies are found and they appear
to be unintentional, the successful vendor will correct the situation and return any overpayments that may
have been made by any IUC-PG member. Any appearance of intentional wrong doing by the vendor will be
cause for the immediate cancellation of any agreement entered into by IUC-PG and the selected vendor and
the difference of overpayment shall be reimbursed to that institution.

Agreement Extension
The IUC-PG reserves the right to extend the agreement beyond the normal expiration date if the IUC-PG
determines it to be in their best interest and the selected vendor(s) agrees to the extension.

Authority
The IUC-PG and its Executive Director are not authorized and cannot sign for warrant terms and conditions

of its member institutions. All final terms and conditions will be identified by the individual member
institutions upon execution of an order.

Awards

Any agreement entered into as a result of this inquiry may be awarded to one supplier or to several as
multiple awards, whichever is in the best interest of the purpose and intent of the member institutions. The
member institutions reserve the right to judgment concerning quality of product, service and the supplier(s)
capability to service the agreement. Unless the Respondent states otherwise, the IUC-PG reserves the right
to award by items, groups of items, or as a whole, whichever is deemed most advantageous to the IUC-PG.
If an award is made, the vendor(s) determined to have offered the best overall value to the IUC-PG shall be
accepted.

Boards of Trustees Approvals

Should the total potential spend of the contract resulting from this RFP, inclusive of all possible renewals,
exceed or appear to exceed $1.0 million, the final selection will be pending certain IUC-PG member
institutions’ Boards of Trustees approval at their next scheduled meeting; and appropriate contract review,
approval and execution pursuant to applicable member universities’ policies.

Buy America
Proposals will be evaluated to determine that a respondent’s offering is for a “domestic source end product”,

as defined in the Federal Buy America Act, 41 U.S.C.A., section 10a-10d. Any respondent’s offering that does
not meet this requirement shall be rejected, except in those circumstances where a determination has been
made that certain articles, materials and supplies are not mined, produced or manufactured in the U.S. in
sufficient and reasonably available commercial quantities and of satisfactory quality.

Buy Ohio
Sections 125.09 and 125.11 of the Ohio Revised Code require that in the evaluation of bids, [IUC-PG member

universities give preference to products which are "mined, excavated, produced, manufactured, raised, or
grown in the state by a person where the input of Ohio products, labor, skill, or other services constitutes no
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less than 25% of the manufactured cost”, or products offered by respondents who have a "significant Ohio
presence," defined to mean that the respondent:

Pay required taxes to the state of Ohio; and are registered and licensed to do business in the state of Ohio
with the Office of Secretary of State; and have ten or more employees based in Ohio, or seventy-five percent
or more of their employees based in Ohio.

Any bids meeting the above criteria will be given a preference of up to five (5) percent over the lowest price
"non-Ohio" bid submitted; except that such preference will not be applied against vendors from bordering
states, provided that the border state imposes no greater restrictions than contained in sections 125.09 and
125.11 of the Ohio Revised Code. Where it has been determined that selection of the lowest Ohio
respondent, if any, will not result in an excessive price or a disproportionately inferior product or service, the
contract shall be awarded to the low Ohio respondent at the proposal price quoted. Where it is
advantageous to award the contract to other than an Ohio respondent or respondents from a border state,
then the contract shall be awarded accordingly.

Collusion

By responding, the firm implicitly states: that his/her proposal has not been made in connection with any
other competing firm submitting a separate response to this RFP; is in all respects fair; and has been
submitted without collusion or fraud.

Commitment

The IUC-PG member institutions do not jointly or individually obligate themselves to procure the volume of
material projected within the RFP document. Discounts or prices offered must remain for the initial term of
the agreement unless specifically addressed in the Respondent’s response and agreed to by the IUC-PG. Price
reductions shall be passed on to the IUC-PG members when and as they occur whether due to incentives,
term incentives, rebates, etc. The requirements may exceed the volume estimated and the supplier(s) will
be required to furnish all requirements as shown on purchase orders issued from any of the member
institutions that are dated prior to termination date of the agreement (by mailing date). The resulting price
agreement does not preclude competitive bidding for the acquisition of any item(s) or products(s) that may
be included herein.

Campaign Contributions
Company hereby certifies that all applicable parties listed in Division (I)(3) or (J)(3) of O.R.C. Section 3517.13
are in full compliance with Divisions (I)(1) and (J)(1) of O.R.C. Section 3517.13.

Cancellation/Termination

Consistent failure by the selected Respondent to meet the terms and conditions of a resultant agreement,
deemed by the IUC-PG, in its sole discretion, to be a material subject of the agreement, including, but not
limited to delivery, required service levels, quality, and invoice discrepancies, will constitute a default of the
agreement by the Respondent. In the event that said default continues for a period of thirty (30) days after
the Respondent receipt of notice-of-default from the IUC-PG, the IUC-PG reserves the right to immediately
terminate the agreement. Termination shall in no way limit the IUC-PG or its member’s rights to recover
damages that occur as a result of the Respondent’s breach. In addition, either party may cancel a resultant
agreement, for any reason, after ninety (90) days from the effective date of the agreement by giving the
other party ninety (90) days prior written notice of intent. Termination resulting from breach of Price
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Agreement will be cause, at the sole discretion of the IUC-PG, to suspend the Respondent from submitting a
proposal on any project at the IUC-PG for a period up to three (3) years.

Cancellation for Lack of Funding

The resultant agreement may be canceled without any further obligation on the part of the IUC-PG or its
member institutions in the event that sufficient appropriated funding is unavailable to assure full
performance of its terms. The supplier(s) shall be notified in writing of such non-appropriation at the IUC-
PG’s earliest opportunity.

Cash Discount

Any cash discount offered will be accepted and the member institutions will endeavor to use same; however,
only 30 days or more discounts will be considered in computing the net figure of supplier proposal for award
decisions. Requests for plus discount for non-payment of invoice beyond due date will become a
consideration in proposal awards.

Choice of Law
This Request for Proposal and any agreement entered into as a result this solicitation will be governed by
and construed in accordance with the laws of the State of Ohio.

Compliance
Respondent warrants that both in submission of its proposal and performance of any resultant purchase

order or contract, the Respondent will comply with all applicable Federal, state, and local laws, regulations,
rules, or ordinances.

Conflicts of Interest and Ethics Compliance

No personnel of Company or member of the governing body of any locality or other public official or
employee of any such locality in which, or relating to which, the work under this Agreement is being carried
out, and who exercise any functions or responsibilities in connection with the review or approval of this
Agreement or carrying out of any such work, shall, prior to the completion of said work, voluntarily acquire
any personal interest, direct or indirect, which is incompatible or in conflict with the discharge and fulfillment
of his or her functions and responsibilities with respect to the carrying out of said work.

Any such person who acquires an incompatible or conflicting personal interest, on or after the effective date
of this Agreement, or who involuntarily acquires any such incompatible or conflicting personal interest, shall
immediately disclose his or her interest to Agency in writing. Thereafter, he or she shall not participate in any
action affecting the work under this Agreement, unless Agency shall determine in its sole discretion that, in
the light of the personal interest disclosed, his or her participation in any action would not be contrary to the
public interest.

Company represents, warrants, and certifies that it and its employees engaged in the administration or
performance of the Agreement are knowledgeable of and understand the Ohio Ethics and Conflicts of
Interest laws and Executive Order No. 2007-01S. Respondent further represents, warrants, and certifies that
neither Respondent nor any of its employees will do any act that is inconsistent with such laws and Executive
Order. The Governor's Executive Orders may be found by accessing the following website:
http://www.governor.ohio.gov/Media-Room/Executive-Orders.
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Contractor Responsibilities

The selected respondent(s) shall be deemed by the IUC-PG member institutions as an independent
contractor and shall not, during the term of the Price Agreement, or any renewals or extensions thereof, sell,
assign, transfer, sublet, or sublease all or any part thereof without the prior written consent of IUC-PG or
member university; and, should contractor become insolvent, or if proceedings in bankruptcy shall be
instituted by or against contractor the remaining or unexpired portion of the contract shall, at the election
of the IUC-PG, be terminated. Contractor will be required to assume responsibility for all services offered
whether or not it produces them.

Data Security Requirements/PCl Compliance
Will this product or service have involvement in creating, storing, processing, transmitting, or accessing IUC-
PG member institution data or handling financial transactions?

If yes, will any data be removed by, accessed from, copied to, or created within systems that do not reside
within the geographical boundaries of IUC-PG?

If yes, vendor may be asked to complete a security questionnaire provided by member institutions they wish
to work with.

Declaration Regarding Material Assistance/Non-Assistance to a Terrorist Organization

Contractor hereby represents and warrants to Agency that it has not provided any material assistance, as
that termis defined in O.R.C. Section 2909.33(C), to any organization identified by and included on the United
States Department of State Terrorist Exclusion List and that it has truthfully answered “no” to every question
on the ‘Declaration Regarding Material Assistance/Non-Assistance to a Terrorist Organization.’” Contractor
further represents and warrants that it has provided or will provide such to Agency prior to execution of this
Agreement. If these representations and warranties are found to be false, this Agreement is void ab initio
and Contractor shall immediately repay to Agency any funds paid under this Agreement.

Drug Free Safety Program

The selected Respondent must be enrolled in, and in good standing with, a Drug Free Work Place Program
approved by the Ohio Bureau of Workers’ Compensation at time of contract execution with each
participating IUC-PG member. They also must comply with Ohio Revised Code Section 153.03 regarding it
and any subcontractors’ drug free work place program requirements.

Successful respondent(s) agree(s) to comply with all applicable state and federal laws regarding drug — free
workplace and shall make a good faith effort to ensure that all its employees, will not purchase, transfer, use
or possess illegal drugs or alcohol or abuse prescription drugs in any way.

Dun and Bradstreet Data

IUC-PG reserves the right to request data from Dun and Bradstreet concerning history of company’s financial
and payment statistics. Proposals from companies failing to provide the requested data to Dun and
Bradstreet will not be considered.

Equal Employment Opportunity

IUC-PG member institutions are Equal Opportunity Employers and as such makes the following request: The
Respondent, in submitting a proposal and /or filling a purchase order, agrees not to discriminate against any
employee or applicant for employment with respect to hiring and tenure, terms, conditions, or privileges of

13




IUC Purchasing Group (RFP #UN18-100)
Microsoft Reseller RFP
Response Due Date: Monday, September 24, 2018, 2:00 p.m. Eastern Time

employment, or any matter directly or indirectly related to employment, because or race, color, religion,
gender, age, sexual orientation, national origin, disability, or identity as a disabled veteran or veteran of the
Vietnam era to the extent required by law. The Respondent must further agree that every subcontract or
order given for the supplying of this order will contain a provision requiring nondiscrimination in
employment, as herein specified. This covenant is required pursuant to Federal executive orders 11246 and
11375 and any breach thereof may be regarded as a material breach of the Price Agreement or purchase
order. Additionally, Respondent must comply with the following:

The Equal Employment Opportunity Act of 1972, as amended, 42 U.S.C. 2000e et seq., which prohibits
discrimination in employment because of race, color, religion, sex or national origin. The Rehabilitation Act
of 1973, as amended, 29 U.S.C. 701 et seq. and 45 C.F.R. 84.3(J) and (K) implementing Sec. 503 and 504 of
the Act which prohibits discrimination against qualified individuals with disabilities in the access to or
participation in federally-funded services or employment. The Age Discrimination in Employment Act of
1967, as amended, which generally prohibits discrimination based upon age. The Equal Pay Act of 1963, as
amended, 29 U.S.C. 206, which provides that an employer may not discriminate on the basis of sex by paying
employees of different sexes differently for the same work.

Estimated Requirements

The IUC-PG member institutions in no way obligate themselves to purchase the full quantities indicated, but
the entire amount of any discount offered must be allowed whether or not the purchases are more or less
than the full quantities indicated. The IUC-PG member institution’s requirements may be greater than or
less than the quantities shown, and the successful Respondent shall be obligated to fulfill all requirements
as shown on the purchase orders whose mailing dates fall within the term of the Price Agreement.

Ethical Conduct

It is expected that once an agreement is issued, suppliers (awarded or not awarded) will not undertake any
actions that might interfere with, or be detrimental to, the contractual obligations of the IUC-PG, its
professional staff, or its member institutions. The IUC-PG reserves the right to take any and all actions
deemed appropriate in response to unethical conduct by a Respondent. Such actions include, but are not
limited to, establishing guidelines for campus visits by a Respondent, and/or removal of a Respondent from
the IUC-PG’s Bidders list(s).

Apart from the contact required for any on-going business at the IUC-PG member institutions, Respondents
are specifically prohibited from contacting any individual at, or associated with the IUC-PG or participating
institutions regarding this RFP. Respondent communication shall be limited to the contact named on the
cover page of this document. A Respondent’s failure to adhere to this prohibition may, at the IUC-PG’s sole
discretion, disqualify the Respondent’s proposal.

Executive Order Banning the Expenditure of Public Funds on Offshore Services

—Executive Order Requirements

The Contractor affirms to have read and understands Executive Order 2010-09S and shall abide by those
requirements in the performance of this Contract, and shall perform no services required under this Contract
outside of the United States. @ The Executive Order is available at the following website:
(http://www.governor.ohio.gov/Default.aspx?tabid=1495).
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The Contractor also affirms, understands, and agrees to immediately notify the State of any change or shift
in the location(s) of services performed by the Contractor or its subcontractors under this Contract, and no
services shall be changed or shifted to a location(s) that are outside of the United States.

—Termination, Sanction, Damages

If Contractor or any of its subcontractors perform services under this Contract outside of the United States,
the performance of such services shall be treated as a material breach of the Contract. The State is not
obligated to pay and shall not pay for such services. If Contractor or any of its subcontractors perform any
such services, Contractor shall immediately return to the State all funds paid for those services. The State
may also recover from the Contractor all costs associated with any corrective action the State may undertake,
including but not limited to an audit or a risk analysis, as a result of the Contractor performing services
outside the United States.

The State may, at any time after the breach, terminate the Contract, upon written notice to the Contractor.
The State may recover all accounting, administrative, legal and other expenses reasonably necessary for the
preparation of the termination of the Contract and costs associated with the acquisition of substitute services
from a third party.

If the State determines that actual and direct damages are uncertain or difficult to ascertain, the State in its
sole discretion may recover a payment of liquidated damages amounting to a percentage of the value of the
Contract, such a percentage to be determined.

The State, in its sole discretion, may provide written notice to Contractor of a breach and permit the
Contractor to cure the breach. Such cure period shall be no longer than 21 calendar days. During the cure
period, the State may buy substitute services from a third party and recover from the Contractor any costs
associated with acquiring those substitute services.

Notwithstanding the State permitting a period of time to cure the breach or the Contractor’s cure of the
breach, the State does not waive any of its rights and remedies provided the State in this Contract, including
but not limited to recovery of funds paid for services the Contractor performed outside of the United States,
costs associated with corrective action, or liquidated damages.

—Assignment/Delegation
The Contractor will not assign any of its rights, nor delegate any of its duties and responsibilities under this
Contract, without prior written consent of the State. Any assignment or delegation not consented to may be
deemed void by the State.

Extended Payment Clause

The IUC-PG may, upon written notice to the Respondent receiving the Price Agreement, suspend or
terminate the unpaid balance of this Price Agreement, if the Ohio General Assembly, in a subsequent
biennium, fails to appropriate funds making possible the continuation of such payment.

Federal, State and Local Laws

The Respondent shall, in the performance of work or services on this job, fully comply with all applicable
federal, state or local laws, rules, regulations and ordinances, and shall hold IUC-PG harmless from any
liability from failure of such compliance.
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Findings for Recovery (Ohio Revised Code Section 9.24)

Ohio Revised Code (O.R.C.) Section 9.24 prohibits the State from awarding a contract to any offeror(s) against
whom the Auditor of State has issued a finding for recovery if the finding for recovery is “unresolved” at the
time of award. By submitting a proposal, offeror warrants that it is not now, and will not become subject to
an “unresolved” finding for recovery under O.R.C. 9.24, prior to the award of any contract arising out of this
RFP, without notifying the IUC-PG and its members of such finding.

Force Majeure
If IUC-PG, its member institutions, or the contractor is unable to perform any part of its obligations under

this contract by reason of force majeure, the party will be excused from its obligations, to the extent that its
performance is prevented by force majeure, for the duration of the event. The party must remedy with all
reasonable dispatch the cause preventing it from carrying out its obligations under this Price Agreement.
The term “force majeure” means without limitation: acts of God; such as epidemics; lightning; earthquakes;
fires; storms; hurricanes; tornadoes; floods; washouts; droughts; any other severe weather; explosions;
restraint of government and people; war; strikes; and other like events; or any other cause that could not be
reasonably foreseen in the exercised of ordinary care, and that is beyond the reasonable control of the party.

Guarantee and Warranty Requirements

Respondent shall guarantee all products and installation against any defect in workmanship and/or materials.
Full manufacturer’s warranty for labor and materials for all equipment proposed, and a comprehensive list
of all authorized service centers must be provided by supplier. List to include the company name, location,
and telephone number.

Incurred Costs

This request for proposals does not commit the IUC-PG to award a Price Agreement or to pay any costs
incurred in the preparation of a response to this request. The IUC-PG will not be liable in any way for any
costs incurred by respondents in replying to this RFP.

Indemnification/Hold Harmless

It is understood that the Respondent, if awarded a Price Agreement, agrees to protect, defend, and save
harmless the IUC-PG, its professional staff, and the participating member universities from any suits or
demands for payment that may be brought against it for use of any patented material, process, article or
device that may enter into the manufacture or construction, or form a part of the works covered by either
order or contract.

Respondent shall indemnify and hold each participating IUC-PG member institution harmless from and
against all claims, losses, expenses, damages, causes of actions and liabilities of every kind and nature
(including without limitation reasonable attorney’s fees), arising out of any alleged breach of any
respondent’s obligations or warranties or from any other acts or omissions of contractor, its officers, agents,
employees and subcontractors.

Independent Status of the Contractor

The parties will be acting as independent contractors. The partners, employees, officers, and agents
("Personnel") of one party, in the performance of this Price Agreement, will act only in the capacity of
representatives of that party and not as Personnel of the other party and will not be deemed for any purpose
to be Personnel of the other. Each party assumes full responsibility for the actions of its Personnel while
they are performing services pursuant to this Price Agreement and will be solely responsible for paying its
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Personnel (including withholding of and/or paying income taxes and social security, workers’ compensation,
disability benefits and the like). Neither party will commit, nor be authorized to commit, the other party in
any manner. The Respondent’s subcontractors will be considered the agents of the Respondent for purposes
of this Price Agreement.

Insurance

The Respondent will provide the following insurance coverage at its own expense throughout the term of
this Price Agreement:

1. Workers’ compensation insurance, as required by Ohio law, and, if some of the Project will be done
outside Ohio, the laws of the appropriate state(s) where work on the Project will be done. The
Respondent will also maintain employer's liability insurance with at least a $1,000,000 limit.

2. Commercial General Liability insurance coverage for bodily injury, personal injury, wrongful death,
property damage. The defense cost shall be outside of the policy limits. Such policy shall designate
the State of Ohio and IUC-PG and IUC-PG Member Institutions as additional insured, as their interests
may appear. The policy will also be endorsed to include a blanket waiver of subrogation. At a
minimum, the limits of the insurance shall be:

$3,000,000 General Aggregate

$2,000,000 Products/Completed Operations Aggregate
$1,000,000 Per Occurrence Limit

$1,000,000 Personal and Advertising Injury Limit
$100,000 Fire Legal Liability

$10,000 Medical Payments

The policy shall also be endorsed to provide the State with 30-day prior written notice of cancellation
or material change to the policy. It is agreed upon that the Respondent’s Commercial General
Liability shall be primary over any other insurance coverage.

3. Commercial Automobile Liability insurance with a combined single limit of $1,000,000. Such policy
shall designate the state of Ohio and IUC-PG as additional insured as their interests may appear.

4. If this transaction will involve labor, you hereby assure us that Workers’ Compensation and the
following minimum Liability and Property Damage Insurance will be in effect during the period you
are doing this work: Five hundred thousand ($500,000.00) dollars to any one person and subject to
the same limit for each person in an amount of not less than one million ($1,000,000.00) dollars on
the account of any one occurrence, and five hundred thousand ($500,000.00) dollars per occurrence
for property damage. Before starting work on this project the successful respondent must send the
IUC-PG evidence of Workers’ Compensation and Liability Insurance in effect.

The Respondent shall furnish a Certificate(s) of Insurance to the IUC-PG for the required coverages evidencing
insurance from an insurance carrier, or carriers, authorized to do business in the State of Ohio. The
certificate(s) must be in a form that is reasonably satisfactory to the IUC-PG as to the contents of the policies
and the quality of the insurance carriers. All carriers must have at least an “A-” rating by A.M. Best.

Invoicing

Award recipient(s) invoice(s) must match the resultant member institution’s purchase order on a line-by-line
basis. The invoice must be identical in terms of cost; units specified; quantity ordered; and item descriptions.
Unless specifically exempted, unit prices must be entered and item total extended on each invoice.
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Marketing and Advertising
No supplier providing products or services to IUC-PG shall willfully obtain the name, identifying marks or
property of IUC-PG for its own promotional purposes unless expressly authorized by the IUC-PG in writing.

Member Communication Protocol

Any vendor providing products and/or services as part of an IUC-PG Price Agreement shall use the contact
person found on the IUC-PG Member Roster to create a communication protocol regarding their
products/services with said member institution. The IUC-PG Member Roster can be found on the IUC-PG
website (www.iucpg.com). Any vendor who violates the established Member Communication Protocol may
be removed from the IUC-PG Price Agreement at the sole discretion of the IUC-PG and its member
institutions.

Minority Business Participation

The IUC-PG has a goal consistent with the IUC-PG of Ohio legislative mandate to help members procure a
percentage of its goods and services from IUC-PG Certified Minority Vendors (CMV) and/or Encouraging
Diversity Growth and Equity (EDGE) vendors. To help the IUC-PG and participating universities in this effort,
Respondents are asked to confirm their MBE and/or EDGE certification eligibility or that of any
subcontractors in their response package.

New Products/Services

New or related product lines/services, not available at the time of bidding, may be added during the course
of this agreement with prior approval of the IUC-PG. Requests to add new related product lines/services
must be submitted to the IUC-PG Executive Director for prior approval before offerings are made to the
member institutions.

Notifications via the IUC-PG Website

The following are the instructions to register as a vendor/supplier on the Inter-University Council Purchasing
Group (IUC-PG) website: Go to our web site (www.iucpg.com) and follow the instructions to register as a
supplier/vendor. You will be asked to provide information on your company and to select the categories that
you are interested in. Once registered, your organization will be notified electronically (to the name and
email address entered at registration) when the IUC-PG has an opportunity that matches your product
category selections. You will need to keep your registration current by visiting the site and entering your
password at least once per year.

Oral Presentation

Respondents who submit a proposal in response to this RFP may be required to give an oral presentation of
their proposal to the IUC-PG. This provides an opportunity for the respondent to clarify or elaborate on the
proposal. These are fact-finding and explanation sessions only and do not include negotiation. The IUC-PG
will schedule the time and location of these presentations. Oral presentations are an option of the IUC-PG
and may or may not be conducted.

Orders, Delivery and Billings

Orders will come from the member institutions as the need occurs. Delivery must be as specified in the RFP
and/or as directed by the member institution. Billing must also be as directed by the member institution.
Continued failure to meet delivery requirements is cause for cancellation of the agreement (Uniform
Commercial Code Section(s) 2-712 and 2-713).
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Parking
Many IUC-PG member institutions operate under a paid parking system. All successful Respondent owned

vehicles and privately-owned vehicles of successful Respondent personnel that are to be parked on member
campuses must comply with existing parking regulations. If parking permits are required, the successful
Respondent will purchase appropriate numbers of permits from the parking services departments of member
institutions. All regulations concerning parking can be obtained from those universities. Vendor is to take
care that sidewalks are not blocked and all handicap areas are fully accessible.

Payment Terms and Cash Discounts
IUC-PG member institutions will endeavor to use any cash terms offered, and these could be considered in
determining the final net price depending on the discount period.

In the event that IUC-PG member institutions are entitled to a cash discount, the period of computations will
commence on the date of delivery or receipt of a correctly completed invoice, whichever is later. If an
adjustment is necessary due to damage, the cash discount period shall commence on the date final approval
for payment is authorized. If a discount is part of the Price Agreement, but the invoice does not reflect the
existence of a cash discount, the IUC-PG member institution is entitled to a cash discount with the period
commencing on the date it is determined that a cash discount applies.

Permits, Certificates, etc.
The Respondent shall obtain all permits, certificates of inspection, etc. relating to his/her work, and shall pay
all charges connected therewith.

Performance Bond
If required, contractor shall, within ten (10) days of the Price Agreement award, furnish a performance bond
in the amount of 100% of the contract price.

Pricing and Price Adjustments

Pricing will remain firm for the initial term of the agreement. Firm prices, and/or discounts for the initial term
of the Price Agreement are required and offers of guaranteed price stability will be a consideration in award.
Price changes will not be granted which include additional vendor markup. Price decreases due to market
changes, manufacturing costs, etc. will be accepted anytime during the Price Agreement term. The IUC-PG
will review requests for price increases for each of the remaining years and must be submitted at least sixty
(60) days prior to the anniversary date, in writing and will be considered by the IUC-PG if based on an industry
wide situation and only once per year on the anniversary date. Suppliers will be required to supply
documentation of that industry wide situation to the IUC-PG Executive Director for approval at least 60 days
prior to the start of the new Price Agreement year before they go into effect. Requests for price increases
may result in cancellation of the Price Agreement, or specific items from the Price Agreement. The vendor
must honor original pricing on all purchase orders mailed prior to the effective date of the approved
increases. Any price change granted will be in a written addendum format. Discounts must remain firm for
the term of the agreement.

Respondents are asked to thoroughly explain their pricing structure in their response. The IUC-PG reserves
the right to negotiate this and other pertinent terms with the selected finalist(s) and this could become one
of the selection criteria used in the award process.
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Review proposals carefully, since it shall not be corrected after the Proposal Closing Date. Any agreement or
purchase order resulting from this inquiry shall require the successful vendor(s) to adhere to all specified
conditions. Failure by the selected vendor(s) to meet delivery schedules: to deliver within a reasonable time,
as interpreted solely by the IUC-PG; to make replacement of rejected articles; or any other failure to perform
in accordance with the terms and conditions of the inquiry and resultant agreement shall allow the IUC-PG,
at its sole discretion, to rescind or cancel the agreement and purchase in the open market articles or services
of comparable grade to replace those rejected or not delivered. Respondent agrees to reimburse the
member institution for any expense incurred in excess of the original Price Agreement price on all such
purchases.

The member(s), at their sole discretion, reserve the right to negotiate a greater discount or seek competitive
bids based upon significant increases in volume. Any special discounts given to other IUC-PG institutions
during the period of this price agreement must be fully documented as an additional offering to this price
agreement. Respondents must complete and provide all information as requested in any attached
Schedules, in accordance with the instructions provided.

Procedure for Conducting Negotiations:

— Who to Negotiate With First

After completion of the initial evaluation process, the IUC-PG Member Institution may begin negotiations
with one or more vendors whose proposals are most in keeping with the IUC-PG Member Institution’s
requirements as enumerated in the RFP. Notification of such negotiations will be offered after a reasonable
amount of time has elapsed from the proposal deadline. Negotiations shall continue to the satisfaction of
the IUC-PG Member Institution or, if the IUC-PG Member Institution determines a satisfactory agreement
cannot be reached, the IUC-PG Member Institution may initiate negotiations with one or more of the
remaining vendors.

—Negotiations with Multiple Vendors
The IUC-PG Member Institution reserves the right, at all times during the negotiation process, to negotiate
with one or more vendors at the same time, but is under no obligation to do so.

The vendor(s) with whom the IUC-PG Member Institution enters into negotiations must have present a
representative with decision-making authority.

—If Negotiations Are Unsuccessful

With respect to any of the services that are a part of this RFP, in the event that the [IUC-PG Member Institution
determines that a contract cannot be negotiated with any of the vendors who respond to the RFP, the IUC-
PG Member Institution shall have the right to issue a new RFP or other process to seek qualified applicants,
to provide the services itself, or to use another process (e.g., sole source contracting) in order to have the
product(s) and/or service(s) provided.

Product Substitutions
There will be no substitutions of ordered product allowed unless the IUC-PG has first been notified and
permission granted.

Proprietary Information
All evaluation criteria for proposals are non-proprietary and subject to public disclosure after contract award.
All proposals, except for items reasonably identified by Respondent as trade secrets or proprietary
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information, are subject to public disclosure under Ohio Revised Code Section 149.43. Respondent shall be
solely responsible for protecting its own trade secret or proprietary information, and will be responsible for
all costs associated with protecting this information from disclosure. The IUC-PG shall keep one (1) copy of
proposals in accordance with its records retention schedule.

All responses and accompanying documentation will become the property of the IUC-PG at the time
proposals are opened. All submitted proposal materials may be subject to disclosure under the Ohio Public
Records Law (ORC 149.43). Personal Social Security numbers, if provided, will be redacted prior to release.
If you choose to submit documentation containing information your company considers trade secret, please
be aware that the IUC-PG may have a duty to release the documentation in response to a public record
request. If you wish to claim that certain information contained in the materials is trade secret, your
company bears the burden of identifying that information, as well as taking steps to demonstrate that it is
subject to protection under the law.

Quantity and Commitments

The IUC-PG participating member institutions do not jointly or individually obligate themselves to procure
the volume of material projected unless specifically addressed within the RFP document. Discounts or prices
offered must remain for the initial term of the agreement unless specifically addressed in the vendor’s
response and agreed to by the IUC-PG. The requirements may exceed the volume estimated and the
supplier(s) will be required to furnish all requirements as shown on purchase orders issued from any of the
member institutions that are dated prior to the termination date of the agreement (by mailing date).

Rejection of Goods or Services

All goods or services purchased herein are subject to approval by IUC-PG. Any rejection of goods or services
resulting because of nonconformity to the terms and specifications of the Price Agreement, whether held by
the buyer or returned, will be at the Respondent’s risk and expense.

Return Goods Policy

All proposals must include information on your returned goods policy. This should include information on
restocking charges, your policy on returns caused by an IUC-PG member’s negligence or by a vendor error,
and items that are lost or damaged in transit.

Safety Procedures

The vendor, its employees and subcontractors shall comply with the IUC-PG member’s safety procedures
while on the institutions’ premises, provided such procedures are conspicuously and legibly posted in the
working area or have been delivered, in writing, to the vendor prior to the commencement of work on the
institutions’ premises.

Sales Representative

The successful respondent(s) will provide the name and telephone number of the company sales
representative who may be contacted Monday through Friday 8am to 4pm (EST), exclusive of holidays.
Company representative shall have primary responsibility for processing and correcting all breaches of this
Price Agreement and shall be authorized to accept emergency and special orders. Contractor must notify
the IUC-PG when the regular sales representative is on vacation and identify the individual acting in his/her
absence.
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Sales Tax

Most IUC-PG member institutions issuing the purchase orders for this agreement are instrumentalities of the
State of Ohio and may be exempt from Ohio sales tax and Federal excise tax, including Federal transportation
tax. An exemption certificate will be furnished by the member upon request.

Severability
If any terms or provisions of this Request for Proposal shall be found to be illegal or unenforceable, then such

term or provision shall be deemed stricken and the remaining portions of this document shall remain in full
force and effect.

Specifications
Proposals are requested on the materials and/or services specified. Instructions, manufacturer’s model of

catalogue numbers, etc., where shown herein, are for descriptive purposes only and to guide the Respondent
in interpretation of the quality, design and performance desired, and shall not be construed to exclude
proposals offering other types of material or service unless otherwise noted. If the description of your offer
differs in any way, you must give complete detailed description of your proposal including pictures and
literature where applicable. The Respondent must provide proposal exactly as specified on this RFP. The
Respondent may also offer alternatives. The IUC-PG reserves the sole right to determine if any alternates
offered will be accepted.

Time is of the Essence

Time is of the essence in completing this project. Any breach of the terms of this Price Agreement, including,
but in no way limited to the time period of performance, will be just cause to terminate the Price Agreement
without prior notice to the contractor. Termination resulting from breach will be cause, at the sole discretion
of the IUC-PG, to suspend the Respondent from proposing on any project at the IUC-PG for a period of up to
three (3) years.

Use of Designs, Data, Etc.

The Respondent agrees that it will keep confidential the features of any equipment, tools, gauges, patterns,
designs, drawings, engineering data or other technical or proprietary information furnished by the buyer and
use such items only in the production of items awarded as a result of this inquiry and not otherwise, unless
the buyer’s written consent is first obtained. Upon demand or completion of resultant purchase order, the
Respondent shall return all such items to the member or make other disposition thereof as may be directed
or approved by the member.

Use of IUC-PG Price Agreements

It is the intent of the Inter-University Council Purchasing Group that unless otherwise stated in the request
for proposals, or otherwise agreed to between the supplier and the individual member institution under an
additional agreement, products and services contracted for under IUC-PG price agreements and purchased
by member institutions shall be for the end use or consumption of the member institution and are not
intended for resale.

Valid Proposals
Proposals will be considered valid for a period of one hundred-twenty (120) days after the scheduled due

date, unless otherwise noted.
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Vendor Performance

Consistent failure of supplier(s) to meet the member institutions’ terms and conditions, deemed by the IUC-
PG in its sole discretion, and to be a material breach including but not limited to delivery, required service
levels, quality, invoice inaccuracies, etc., will constitute a default of the agreement by the supplier. In the
event that the said default continues for a period of thirty (30) days after the supplier’s receipt of the notice
of default, the member institution reserves the right to immediately terminate the agreement. Termination
shall in no way limit the member institution’s right to recover damages that arose as a result of the supplier’s
breach.

Waiver of Informalities
The IUC-PG reserves the right to accept or reject any and all responses to this Request for Proposal, or any
part thereof, and to waive any informalities and/or technicalities that are deemed to be in its best interest.
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7) Evaluation Criteria

Proposals shall be evaluated by the Inter-University Council of Ohio Purchasing Group after the response
deadline. All information will remain confidential until Price Agreement documentation is fully executed.

Selection shall be made of one or more respondent(s) deemed to be fully qualified and best suited among
those submitting proposals for the scope of services and in the response format requested this Request for
Proposals. Negotiations shall be conducted with the respondent(s) so selected. After negotiations have been
conducted with the respondent(s) so selected, the IUC-PG shall select the respondent(s) which, in its opinion,
has/have made the best proposal.

IUC-PG shall determine in its sole discretion which respondent(s) is/are fully qualified, or that one respondent
is clearly more highly qualified than the others under consideration, and a Price Agreement may be
negotiated and awarded to that respondent. The award document will be a Price Agreement incorporating
by reference all the requirements, terms and conditions of the solicitation and the contractor’s proposal as
negotiated.
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ATTACHMENT A

Please provide price quotes for the following item(s) on this form. Prices quoted must include all charges and
fees for the services requested. Failure to do so may invalidate proposals from consideration.

IUC Microsoft LAR RFP Pricing Section

All sections must be completed on form(s) provided or your bid may be judged non-compliant and
disqualified as non-responsive

If Service Level Agreements in the previous section are not met, what is the additional discount offered to
IUC Schools, if any?

Pricing and Discount Information: Please complete all worksheets on the attached excel spreadsheet.

Additional Information Required:

A. Microsoft Authorized Education Large Account Reseller Certification

1. Indicate the number of years that your company has been a Microsoft Authorized Education LAR.
years
2. Indicate how many Microsoft Campus Agreements (or EES agreements) your company currently

manages.
(count no more than one per institution)

3. The reseller is required to submit in their response proof of their Microsoft Authorized Education Large
Account Reseller status, for example a current academic year letter from Microsoft is sufficient.

B. Fiscal Year-end Payment Policy

The fiscal year for the public schools is July 1st — June 30th. Microsoft requires that payment for software on
July 1%t be made in June. Some of the schools cannot issue Purchase Orders in one fiscal year that apply to
the following fiscal year. Will your company allow schools to sign a letter of payment intent in June and then
issue a Purchase Order by July 16"?

Yes No

C. Restocking Policy

Reseller should list below in specific detail your company’s return policy and any restocking fees.
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D. Value Added Services

Reseller should list below in specific detail any Value Added Services that would be available to schools
purchasing as a result of this RFP.

Submitted by:

Type or Print Name of Individual Doing Business as (Trade Name)
Signature of Individual Street Address

Title City, State, ZIP Code

Date Telephone Number / Fax Number
E-mail Address/Website SS # or TIN#
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Attachment B: Vendor Information and Response Page
The respondent shall respond to all items: failure to do so may invalidate your proposal. The IUC-PG
reserves the right to request (at its sole discretion) from some or all of the respondents, any further
information or documentation that it deems necessary for the issuance of an agreement.
Certified Minority Business Enterprise (check one, and attach current certification):
Yes No
Certified EDGE Vendor (check one, and attach current certification):

Yes No

If awarded an agreement, please indicate if you will extend these prices and terms to all members of the
IUC-PG and the AICUO (Appendix A). Check one and sign below.

Yes No
Type or Print Name of Individual Doing Business as (Trade Name)
Signature of Individual Street Address
Title City, State, ZIP Code
Date Telephone Number / Fax Number
E-mail Address/Website SS # or TIN#
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Attachment C:
IUC-PG CERTIFICATION FORM

(Please check and/or complete the appropriate response — see shaded areas)

1. Minority Business Enterprise- The Responder[ ]is [ ]is not a minority business enterprise. A minority
business is defined as an individual, partnership, corporation, or joint venture of any kind that is owned
and controlled by United IUC-PGs citizens, residents of Ohio, who are certified by the IUC-PG of Ohio
Equal Opportunity Center, and who are members of one of the following economically disadvantaged
groups: African-Americans, Native-Americans, Asian-Americans, and Hispanic-Americans.

2. Buy American-The goods[ ]are [ ] are not produced or mined in the United IUC-PGs of America, its
possessions, or Puerto Rico.

3. Buy Ohio-Note: Economic preference shall be awarded to Ohio responders and responders from
“Border” IUC-PGs (Indiana, Kentucky, Michigan, New York, Pennsylvania, and West Virginia), provided
those IUC-PGs do not impose economic restraints on products produced or mined in Ohio. An “Ohio
Responder” describes one who offers Ohio products (defined to mean products which are mined,
excavated, produced, manufactured, raised, or grown in the IUC-PG by a person where the input of Ohio
products, labor, skill or other services constitutes no less than 25 percent of the manufactured cost) or a
responder who demonstrates significant Ohio economic presence (defined to mean business
organization that: have sales offices, divisions, sales outlets or manufacturing facilities in Ohio or facilities
demonstrate a significant capital investment in Ohio; pay required taxes to the IUC-PG of Ohio; and are
registered and licensed to do business in the IUC-PG of Ohio with the office of Secretary of IUC-PG).

The responder [ ]is [ ]is not considered a vendor from a “Border IUC-PG” or an “Ohio Vendor,” as
described above.

4. Conflict of Interest-

4-a.[ ]Theresponder certifies that none of the company’s directors or principal officers is employed
by or affiliated with the Inter-University Council — Purchasing Group or any of its members.

4-b. Should any of the responder’s directors or principal officers also be employed by or be affiliated
with the Inter-University Council — Purchasing Group, or its members, the responder will so certify
by listing their name(s) and title(s) below:

Name of Company Director or Principal Officer Affiliated With or Employed

By the IUC - Purchasing Group or its members Title
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Failure to complete this document with requested information concerning any of the representations cited
above may disqualify your proposal. The Inter-University Council — Purchasing Group, at its discretion, may
disqualify your proposal if any such representations are deemed inaccurate or any such employment of
affiliation creates a potential conflict of interest.

Submitted by:

Type or Print Name of Individual Doing Business as (Trade Name)
Signature of Individual Street Address

Title City, State, ZIP Code

Date Telephone Number / Fax Number
E-mail Address/Website SS # or TIN#
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APPENDIX A

OHIO FOUR YEAR PUBLIC UNIVERSITIES

FACULTY/STAFF & STUDENT FTE ESTIMATED COUNTS

(Spreadsheet intended to show interest and should not be construed as commitment by
institutions. FTE counts may be updated by the time agreements are signed.)

Institutions with Campus Agreement for Faculty/Staff and Students

Institution Faculty/Staff FTE Counts | Student FTE Counts | Total

Central State University 471 2302 2773
University of Cincinnati 6524 29402 35926
Column Totals 6995 31704 38699

Institutions with Campus Agreement for Faculty/Staff and

most have Student Select for Students

Institution Faculty/Staff FTE Counts | Student FTE Counts | Total
Bowling Green State University 2247 16688 18935
Kent State University 4738 32617 38012
Miami University 3891 19757 23648
Ohio State University 21939 52084 74023
University of Akron 2361 17563 19924
Wright State University 2828 14001 16829
Youngstown State University 1363 10689 12052
NEOMED 315 0 315
Ohio University 3949 24255 28204
Shawnee State University 418 3179 3597
University of Toledo 5272 16609 21881
Column Totals 49321 207442 257420

Institutions with Campus Agreement for Students and Student Select for Students

| Cleveland State University | 1763 | 12776 | 14539 |

Grand Total FTE Counts for the 14 Schools above

| Al Institutions | 58079 | 251922 | 310658 |

These FTE counts are close estimates and may vary with actual orders.
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APPENDIX A
(continued)

OHIO COMMUNITY COLLEGES, TECHNICAL SCHOOLS and PRIVATE COLLEGES

FACULTY/STAFF & STUDENT FTE COUNTS

(Spreadsheet intended to show interest and should not be construed as commitment by
institutions. FTE counts may be updated by the time agreements are signed.)

Faculty/Staff FTE Counts | Student FTE Counts Total
Community Colleges 12101 110285 122386
and Technical Schools
Faculty/Staff FTE Counts | Student FTE Counts Total
Association of 24883 119326 144209
Independent Colleges
and Universities in Ohio
Grand Total FTE Counts for all of the Higher Education Schools in Ohio
All Institutions 96886 484479 581365

These FTE counts are close estimates and may vary with actual orders.
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