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The following are answers to the questions for IUC-PG RFP #PG24-234 Audio Visual and Video
Equipment submitted before the April 23, 2025 deadline.

Audio Visual and Video Equipment Q&A

1. Q:Can you please clarify if a discount range (e.g. 15-25% from MSRP) is acceptable for
manufacturer category pricing or if a single fixed discount percentage is required?
Some brands do not have consistent margins within a given product class and we would be
able to provide greater discounts on various products if discount ranges are allowed.
A: The IUC-PG understands that discounts may not be consistent over a specific manufacturer.
Please use Attachment A to break out your discounts as much as possible, you may break out
using specific models and brands, the IUC-PG prefers to target a specific discount versus a range.

2. Q:If a Manufacturer bids on this, can we name dealers/resellers under our contract like the
current contract allows us to?
A: Yes, please include preferred dealers and resellers within your proposal.

3. Q: We could not find Attachment A in the list of documents included on the DocuSign link. Could you
please share that with us?
A: Attachment A can be found the IUC-PG website bid page for PG24-234 Audio Visual and Video
Equipment.
https://www.iucpg.com/bid/pg24-234-audio-visual-and-video-equipment

4. Q: Attachment A - Section B Focus Items
Can you confirm if there are additional priority items beyond those listed in the "2025 Project
Discounts" tab (e.g., Samsung displays, ScreenBeam, Qomo, Panasonic)?
A: All specific project needs are listed under tab 2 “2025 Project Discounts”. Please also complete tabs
1and3.

5. Q: Interactive Flat Panels (IFPs)
Are IFPs, such as interactive touchscreens used in education, included within the scope for AV
equipment?
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10.

11.

12.

13.

A: Yes, please include these.

Q: Capabilities of Firm
Could you elaborate on what information is expected under the “Capabilities of Firm” evaluation
section?
A: Capabilities of Firm scoring criteria includes meeting functional capabilities, meeting equipment
parameters/specifications, meeting warranty requirements and equipment brands offered.

Q: One-Day Delivery Expectation
Is the one-business-day delivery expectation mandatory, or would alternate delivery timelines (e.g., for
bulk orders or non-stocked items) be acceptable if clearly disclosed?
A: If one day delivery is not possible, please outline in what circumstances you are not able to provide
and the expected delivery timeframes.

Q: Installation Scope
In addition to physical installation, does "Installation Services" under Attachment A include AV
integration or programming work?

A: Integration and Programming work should be quoted under the “Programming” hourly rate.

Q: Bid Bond or Security
Is a bid bond or bid security required as part of this RFP submission?
A: No, bid bond and bid security are not required for this RFP.

Q: Supporting Product Literature
Is submission of product spec sheets, brochures, or proposals alongside Attachment A encouraged,
optional, or unnecessary?
A: These spec sheets and brochures are optional. Please include them within your submission if you feel
they will add value to your proposal.

Q: Interactive Displays — Brand Flexibility
For items like the Samsung QB Commercial Series listed in Section B, would alternative brands with
comparable specs and certifications be considered acceptable substitutes?
A: Please include comparable specs and certifications if you are not able to provide the specific items
requested and please call this out within your attachment.

Q: Notary Requirements

Does this solicitation include any notarization requirements as part of the submittal?
A: All proposals need to use the DocuSign link provided within the RFP to submit supplier proposals.
Within the DocuSign envelope are further RFP terms and conditions and forms that must be completed,
signed and delivered by the deadline of Tuesday, May 8, 2025 at 3:00pm EST.

Q: Do you have a full list of catalogs being used by IUC-PG member institutions? (pg.4, referenced
catalogs are Jaggaer, ESM, etc.)
A: The IUC-PG does not maintain a list of catalogs utilized by IUC-PG members within their procurement
platforms.
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14. Q: For clarification would any additional equipment and/or services be negotiated with the member
organization on a case-by-case basis? (pg.3)
A: Yes, individual member institutions can further negotiate equipment and/or services as needed.

15. Q: In regard to Attachment A, tab "2025 Project Discounts", how would model number changes or
pricing changes to the list price/discount percentage be handled? I.e. If a model number goes end of
life, are we still obligated to supply that item? or if the manufacturer increases the list price, do we
have to honor the discounted price, or can it change reflective of the new list price? (increase or
decrease)

A: If a model goes end of life (EOL), then the discount on the old model should be the same as the new
part number. If quoting specific models and you experience changes, please communicate old/new
SKUs to the IUC-PG. Any changes to discounts must be presented to the IUC-PG and be reviewed by the
Pricing Committee and voted upon by the IUC-PG membership.

16. Q: Is there any value as it pertains to this RFP in being MBE or WBE?
A: The IUC-PG will not being including MBE or WBE within the scoring criteria.



