Base Option

DEVICE as a SERVICE OPTIONS
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Device Configuration Deployment Support
Laptops Asset Tagging Pre-Staging Dedicated Inventory Accidental Damage
Desktops Imaging CSCU Specific Delivery Manufacturer Defect
Tablets BIOS Configuration Asset Reporting Coverage
Phones Validation Testing Advanced Exchange
E-Learning
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Recovery
Asset Recovery
ss Data Erasure (Offsite)
tificate of Destruction

A Compliant Asset Disposal
ain of Custody Reporting
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SHI Project Management Services
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Premium Options

Enterprise Mobility Management

Data Migration IMAC Support

Onsite Deployment Services
User State Migration

Zero Touch Services
Workspace One
MS Intune
Image Creation
Application Installation

Backup Software

Endpoint Security Onsite Break/Fi
nsite Break/Fix

Service Desk
Remote Monitoring
Predictive Analytics
Asset Management

(EMM)
Microsoft 0365 E3/ES
Thin Client/Virtual Desktop
Infrastructure (VDI)

Managed Backup Services

Hardware Redeployment
Lease Return Services
Technology Refresh
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